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The Impact of organizational Citizenship Behavior on Relational
Capital at Private Libyan Commercial Banks in Benghazi
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Professor of Business Administration, Faculty of Economics, University of Derna.
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Abstract

The study aims to identify the impact of organizational citizenship
behaviors on the relational capital at private Libyan commercial banks in
Benghazi The study adopted a correlational descriptive approach, and a
questionnaire was used for data collection. The study concluded that
both the practice of organizational citizenship behaviors and the levels of
relational capital were high. Furthermore, it also showed that
organizational citizenship behaviors and its dimensions affect relational
capital. Moreover, the study revealed that the dimension of civic virtue
in organizational citizenship behaviors had the most significant impact
on relational capital. Finally, the study presented a set of
recommendations hoped to be followed to enhance the level of relational
capital and strengthen organizational citizenship behaviors in the
commercial banks under study.
Keywords: Organizational Citizenship Behaviors, Relationship Capital,
Private Commercial Banks, Benghazi (Libya).
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