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The Role of Digital Transformation as a Mechanism for Reducing
Tax Evasion and Increase Tax Revenues: A Field Study from the
Perspective of Tax Authority employees in Benghaz

Fatimah Miftah Khaleel Alfalah
Full Professor of Accounting Economics , Department of Accounting
University of Benghazi
nkhalil2345@gmail.com

Nasser Amrajaa Adrees
Academic Researcher
Faculty of Benghazi Tax Authority

Abstract

The research aimed to identify the role of digital transformation as a
mechanism to reduce tax evasion and increase tax revenues in the Tax Authority
in Benghazi. To achieve the research objective, the inductive and deductive
approach was relied upon, and the survey method was used through a
questionnaire to collect the necessary data from a sample represented by the
employees of the Tax Authority in Benghazi, whose number reached (91)
individuals. The collected data was analyzed using SPSS version 26, and the
research results concluded that there is a role for digital transformation in
reducing tax evasion and increasing tax revenues. The research presented many
recommendations, the most important of which are: developing tax
administration through developing electronic information systems, paying
attention to the infrastructure of electronic information systems, and the need to
benefiting from the experiences of other countries in digitizing tax services.
Keywords: digital transformation, tax evasion, tax revenue.
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