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The Impact of Digital Transformation on Improving Tax
Collection: A Field Study at the Misrata Tax Office

Surour Bashir Ali Ataweel
Misurata University, Research and Consultation Center
S.ataweel@eps.misuratau.edu.ly

Imbarkah Mohammed Salem Mohammed
Gulf of Sidra University, Faculty of Economics
mbarkatalshhwby90@gmail.com

Abstract:

The purpose of this research is to investigate the impact of digital
transformation on improving tax collection. This is achieved by studying
various dimensions of digital transformation, including electronic tax
declarations, electronic invoicing systems, and electronic payment systems. To
achieve this goal, a descriptive analytical approach was employed, suitable for
the research topic.

The study population consisted of employees from the Misrata Tax
Authority, totaling 45 individuals, with a random sample of 33 employees.
Additionally, the study included managers or representatives from active private
companies registered with the Tax Authority, numbering 1,000 companies, with
a random sample of 104 companies. A questionnaire was used as the data
collection tool, and a series of statistical analyses were performed using SPSS
software. The findings indicate that it cannot be conclusively stated that there is
a significant impact of these systems based on the currently available data.
Furthermore, there is no statistical significance supporting the existence of a
meaningful impact of the electronic invoicing system on enhancing tax
collection according to the current data. However, the activation of the
electronic payment system does enhance the efficiency of tax revenue collection
and reduces the tax gap. Therefore, there is a statistically significant impact of
this system on improving tax collection.

Keywords: Digital transformation, tax collection, electronic tax declarations,
electronic invoicing systems, electronic payment systems.
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